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Objective of this workshop

• Anticipate challenges related to the use of eFTI and propose 
solutions.

• Explore data access, cross-border exchanges, and situations 
where no response is available.

• Share national experiences and best practices.
• Identify European coordination needs.
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Agenda for the session

5'

Introduction

Objective of the
workshop and exercise

5'

Group formation

Mixed tables: different 
authorities, other 
stakeholders

15’

Group work

One scenario per 
group, using the 
template

30'

Group 
conclusions

Each group presents 
its main conclusions in 
maximum 4 minutes

5'

Conclusion

Key takeaways and 
open points
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Work in groups

1 Finding and accessing eFTI data across borders- shipment from country A to C, vehicle is stopped for 
control in country B. The officer initiates an identifier search using the vehicle registration number.

2 eFTI and CMR- One truck, four consignments, documents available through an eFTI platform, eCMR 
and paper CMR. 

3 No response- shipment from country A to C, vehicle is stopped for control in country B. The officer 
identifies the transport and sends a request for the relevant eFTI information. No response is received.
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Group conclusions
4minutes per group, same format for everyone

Conclusion of discussion

The most important takeaways from
our group

What needs to be ready
for go-live?

Your 3 concrete requirements for Cas

Open questions

For the Commission, the authorities or 
the industry
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Key takeaways and open points

Conclusions
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THANK YOU!
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